
Online Help - CSC Rozgaar Duniya Process Flow 
1) Access Account from CSC Portal 
1.1 Login to http://apna.csc.gov.in/, Click 'My Account' (As shown below). 

 

1.2 Click on VLE Services™, you will get a screen with list of available services. 

 



1.3 Click on 'CSC Rozgaar Duniya'. This link will take you to csc.rozgaarduniya.com, where you will view the 'My 

csc.rozgaarduniya' page (As shown below). 

 



2) Flow and Navigation of csc.rozgaarduniya.com 
2.1 Under My Account: You can see the list of call letter alerts for candidates. 

 
2.2 You can search job for a Job Seeker with keywords in the text box. You can apply to a job through 'Seeker 

Account' or 'e-KYC Process' 

 
2.3 List of registered job seekers under your account will be displayed, marked as Paid / non-paid (Paid: Green, 

Non-Paid: Red). You can also search job seekers using search box or alphabetical ordering. 



 
2.4 You can see the job seeker's job application status with the job description. 

 
  



2.5 You can see job's call letter status. You can also download the call letter for the job seeker. 

 

2.6 You can check the previous payment done and can search payment details within specified dates. 

 

  



3) Use of E-Wallet for payment 
3.1 You can make the payment for the following services. 

 

3.2 Select the services and click 'Buy Now'. The next screen will display the details for the selected service. 

 



3.3 Click on 'Go to Payment Gateway' button. This will take you to CSC payment gateway. 

 

3.4 Enter credentials of your e-wallet. After successful payment, a confirmation screen will be shown.

 

  



4) Use of eKYC for Aadhaar Card validation 
4.1 You will use this facility to get details of a job seeker based on his Aadhaar Card. Click on 'Register A 

Jobseeker' to proceed with this request. You will get the screen (As shown below). 

 

4.2 You need to enter candidate's Aadhaar Card Number and type of authentication that will be used for 

verification. 

 
 

 
 
 
 
 
 
 
 



4.3 In case 'FMR' is selected below screen will be displayed. 

 
 

4.4 Candidate will use his finger print to validate and proceed further. 

 



4.5 Once the authentication is completed, the user details will be displayed. 

 
 

4.6 Once confirmed, the fields in the registration form will be auto-filled and you can continue with further 

registration process. 

 



5) Resolution for Screen not opening 
5.1 First time user may face this issue. When trying to use Aadhaar card verification the screen struck and 

nothing happens. This is due to plugin restriction by the browser. 

You need to follow following steps to make it work. 

 
5.2 Click on the plugin icon on the right or left corner of the browser. Check the 'Always allow plug-ins on 

csc.rozgarduniya.com. 

 
  



5.3 You will be asked to allow running the application. Click on run. Now you will be able to verify the user. 

 
 

5.4 You need to have your device drivers installed, if not Please click on 'Downloads' and install the drivers 

based on computer setting. 

 


