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present before you the leap of New Life to our rural Indian Population. Republic Day Parade

2012
CSCs rejuvenate and infuse a new thrust and rush adrenalin to the life of existing

Rural Development by catalyzing Social - Economic, Technological & Financial

growth. Access to affordable & reliable basic utility services, ways and means to VLE Success Story 4
improve the per capita income of rural India; training rural manpower & opening up

of new job opportunities for them; providing easy and affordable access to

e-Commerce & focusing upon e -literacy of the rural population; computer kiosks,

telecom connectivity, tele -medicine, electronic land Records, setting up of rural bazar VLE & SCA of the 4
(an e-commerce solution), financial inclusions; etc. all form the change agents to Month

impart a renovated look to rural India.

Our endeavor is to instill a new life in the heart of rural India by reducing the space December 2011 - 5,6,7
and time boundaries, reaching upto the most remote and disadvantageous section of Highlights

the community, promote transparency and accountability, and thereby to strengthen

the decentralized governance and manage systems through an improved access to

information and  services. It is an alternative delivery point, for citizens to unbiased Media Coverage 8,9
access to government services, where all citizens irrespective of their economic, social

and cultural backgrounds can get fair and transparent access to services. It not only

demonstrates precision and efficiency but also aims to remove operational

ambiguities. State Updates

This design of citizen -centric services through rural connectivity and information
processing solutions, cost-effective delivery stations (kiosks) and enabling village

level entrepreneurship. Village level entrepreneurship is contributing to a Progress so far 12
sustainable structure and changing the ways of delivering services at the national

level by forming the largest network of its kind in the world.

CSCs surely are heading their way distinctively with a mission to create new ways of
living for an overall advancement and bring  Nav Jeevan to our Rural India...

- Editor

Tele-Homeopathic 2
Project
We proudly announce the re -launch of our monthly CSC Newsletter with the name
0CS®lav Jeevanbé. drawing itself from oOoONav & Jeevand6 a Sanskrit

to
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Tele Homeopathic Project

About the Project:

In the Year 2009, Health Dept. of Govt. of Tripura in association with IL&FS implemented
Tele-Homeopathy Project in the state. This project has been effectively utilizing the benefits of
information and communication technologies to reach rural masses.  This project also aims at
providing quality care services to rural patients in the districts of Tripura in an integrated
manner where by every case is accounted, classified and closed with a proper solution. Besides,
it is being catered to a population of 3,432,000 spread across 10 blocks in four districts. To
increase its reach within the rural masses the IT Dept. has envisaged a plan to roll out this
service at a Gram Panchayat level with the help of CSC (Common Service Centre) in Tripura
on a pilot basis for the next one year.

Initially, this service will start from two Gram Panchayat fi Uttar Majlishpur & Nidaya

under Jirania & Kathalia Blocks. VLE®ds who run i
implementing agency with the help of homeopathy specialist from the state homeopathy

college. The training module includes Observation (patient registration, history taking,
tele-consultation), Patient registration and Medicine Identification which will be last for the

next two weeks. Success of this pilot project d
proficient enough to understand the patient symptoms & the treatment thereafter.

Service Architecture:

These Centres (currently, which are running in Blocks) are well connected with National
Institute of Homeopathy NIH Kolkata & SHH (State Homeopathy Hospital) Agartala with a
customized Web based application module designed and developed by IL&FS. This web
enabled module allows the homeopathic pharmacist to capture all the information relevant
to the symptoms of the patient after the screening. The patient case history can be
seamlessly escalated between the secondary and tertiary care hospital as when required. In
order to facilitate seamless online consultation with patients from these Centres across 10
locations a real time consultation facilty was established in the outpatient doctor
consultation room at Homeopathy Hospital with required video conferencing software and
access to module for doctor validation and sending the signed prescription online. Apart
from setting up these infrastructures on the ground in 10 locations, the integrator has also set up a mini data centre for
maintaining electronic medical records and connectivity network operations centre (NOC) with an ICT enabled real time
doctor consultation at homeopathy hospital.

Project Funding:

Dept. of Information Technology of Tripura Government is going to fund the entire pilot phase project for the year ending
FY 201112. With each patient registration the VLE is going to earn Rs. 10 for the first time and Rs. 5 for every subsequent vigt.
Medicines will be distributing free of cost at every counseling. These two centers have been selected on the basis of affordaility,
availability and alternative methods of health care system developed in the following Gram Panchayat .

Patient Footfall
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Department of Information Technology Tableau for

Republic Day Parade 2012

Haath Pakar Lo Saath Chalein, Hum Raah Chalein Din Raat Chalein

Embodying the spirit of partnership, the Department of I nf or ma
sweeping across India & the revolution of Public Services Closer Home brought to us by the government joining hands with

private sector, NGOs and even village Level Entrepreneurs. This is being conveyed on the Tableau beautifully through mime.

Na sheheron ke Darwaze, Ab Na afsar ki Jhirki Hai
Aao Chalein Chaupal Talak, Ab Gaanv Gaanv mein Khidki Hai
Sahi Milega Theek Milega, Sab Kuch Ab Nazdeek Milega

Computer se Baat karo, Ab Computer ke Saath Chalein

These Lines penned by world renowned Lyricist Gulzar and composed by Ustad Igbal Ahmed Khan represent the vision of the

National e -Governance Plan (NeGP) which is enabling availability of Public Services to the most rural and remotest corner of

India. The song has been sung by Kavita Krishnamoorthy, Suresh Wadkar, Jaspinder Narula and Imran Khan.

O%1 Ui bpyRld Ay AUf 61 N @ AUf
il @g N +4i0Qd@ri %0 DEpliH+
PP RO | ¥ ORAAK RAUg %y @i 1@ b1 H
Ry T O%t Ui+ 1@y RUJAUJ 61 N i AU
N UR@i ¥y d @d0yédb@ %y T Al 3 RE
z" AUJ AL Oyl 1AAHW0O Of T ¢T3 RE
Ry 1T O%t Ui+REy 1@y RUJAUJ 61 N i AUJ
PRg ¢&€Ak A e o0y yO Nl gs OUR
KGO | Qi v@+y O %ExED % Pyl AUS
Ry 1T O%t Ui+RKy 1@y RUJAUJ 61 N i AUJ
eO0dN O Ajpwi Uy Ti xyp oi z ¥y
| Ay R Rgi O Qhi+i ARG R BT H Oy
Ry T O%t Ui+ 1@y RUJAUJ 61 N i AU
zON| Py ON| #R @A | GROGARD
i O | RI+RO CA+O R O ¥E+Idi | B
Ry 1T O%t Ui+RHy 1@y RUJAUJ 61 N i AU
Ui A1 +810 RO AR N®E] -pG) @ Ba N1
Ry 1T O%t Ui+ 1@y RUJAUJ 61 N i AU
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VLE Success Stories Success followed by Educating the Village people

Akhilesh Jaiswal is a graduate and before becoming a VLE, he worked as a sales man in a
garment shop.

He focused on MPEB Electricity Bill Collection and MP Online Service from his center and
started Kiosk Banking Service from 11 September 2009 through his CSC Dhar. Initially, he
has started a weekly campaign in his locality to increase awareness among the villagers about
this service. He educated is village people and they agreed to open the saving accounts in his
Common Service Center.

He explained them the importance of a bank account; initial he had opened 16 Bank Saving
Account and now he is handling the transaction of around 2100 Saving Account with the trans-
action amount of Rs. 19,18,223/ -.

Akhilesh Jaiswal, Dhar , MP

VLE Success Stories Strong Customer Network results in Success

Anand Sharma is an undergraduate and used to sell utensils of stainless and other metal
products and maintains a strong customer network.

When he came to know that NREGS payment and Kiosk Banking services are provided
through CSC's (Common Service Centers) he decided to start CSC (Common Service Center )
at Kesoori District (Dhar) for providing kiosk banking services and NREGS; wages payments
for the one in need.

He started the services by opening 16 bank accounts of job card holders from 23rd March 2010
and now he is providing wages payments to 335 job card holders comfortably through his
center.

Anand Sharma, Kesoori

VLE of the December Month SCA of the December Month

Based on OMT performance Based on Transactions Data provided to CSC -SPV -
Chandra Bhushan Kumar CMS Computers
of Bihar of SREI SCA, is adjudged , is adjudged,
dhe VLE of the Mor ¢the Best SCA of the Month ¢
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December 2011 Highlights
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Maharashtra government has made it mandatory to issue computerized 7/12 land extracts from December 1.
http://timesofindia.indiatimes.com/city/nagpur/Now  -7/12-extract -from -comp/articleshow/10998598.cms

Identity Card to Every Adult Resident of the Country under NPR; No Card being issued by UIDAI ---CSCs are given an opportunity to
undertake demographic data entry and bio -metric enroliment work under the NPR.

http://pib.nic.in/newsite/erelease.aspx?relid=78189

Intel plans World Ahead Healthcare learning programme through Akshaya Centers in Kerala.
http://keralaitnews.com/e -governance/118-e-governance/3941-intel -plans -world -ahead-healthcare -learning -programme -in -kerala

District e -Governance society Mokokchung will be organising e -literacy programme from December 6 to 9 at GHS Changtongya with
Sentilemla of Common Service Centre Operator Changtongya as resource person.

http://www.nagalandpost.com/ChannelNews/State/StateNews.aspx?news=TkVXUzEwMDAxMDA5Mg%3D%3D -iLwP8aB%2Fxt8%3D

Jharkhand will be the first state in India to extend GIS (Geographical Information System) facilities to Common Service Centr es popularly
known as Pragya Kendras fi which aim to provide electronic delivery of public services to the masses.

http://www.telegraphindia.com/1111209/jsp/jharkhand/story 14858675.jsp

Lt. Governor Sh. Bhopinder Singh to Inaugurate e  -dweep Centres (CSCs) in Andaman & Nicobar Islands.
http://andamanchronicle.com/content/view/5000/27

A Coordinator of Akshaya Project reminisces the journey in operatinge  -Governance centers in Kerala.
http://ibnlive.in.com/news/akshaya -the -rising -star -on-egovernance-horizon/211198 -60-116.html

The Hondble Lt Governor, Lt Gen (Retd) Bhopi ndseGomn®n Begice Cerr&/ €8C) setAig S
under the National e -Governance Plan (NeGP) at a function held at the Community Hall, Dairy Farm.

http://db.and.nic.in/pressarchives/fileuploaded/file.php?id=121211

The (Delhi) Chief Minister has asked all the departments brought under the purview of the law to put up hoardings outside the ir offices
explaining provisions of the law," a senior official said.  Initially, the government had brought 32 services under the ambit of legislation and
added 12 more last month taking the total number of services to 44.

http://zeenews.india.com/news/delhi/citizen _-s-services-act-boards-on-all -govt-offices 747301.html

The tribal -dominated Mayurbhanj, geographically, the largest district in Odisha has successfully launched the e -district softwar e application
to ensure quick delivery of the services and ensure the transparency in the process.  Official sources said under the project, th e citizens could
apply at the nearest Jana Seva Kendra (CSC) and take the delivery of the document at the same centre.

http://www.newkerala.com/news/2011/worldnews -128811.html

Ministry of Labour & Employment has suggested that the Common Service Centers being set up in the rural areas by Department o f
Information Technology can be used as outreach centres for Employment Exchanges for online registration by job seekers.

http://pib.nic.in/newsite/erelease.aspx?relid=78917

Shri Sachin Pilot, the Minister of State for Communications and Information Technology informed Rajya Sabha today in a writte n reply has
informed further that under the national e  -governance programme, 9 Common Service Centres (CSCs) have been set up in Leh (Jammu and
Kashmir) and six in Tawang (Arunachal Pradesh).

http://pib.nic.in/newsite/erelease.aspx?relid=78076

As the Right to Public Services in Bihar went online; people can file online applications for obtaining caste, income and dom icile certificates
etc. and the officials who don't perform the common man's jobs within a stipulated timeframe will face a fine of up to Rs. 5, 000.

http://www.ciol.com/Enterprise/EC _-Services/News-Reports/Bihar -goesonline -with -public -services/157300/0
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December 2011 Highlights

Department of Information Technology
: (DIT), Government of India today held the
m&m ‘ Punjab State consultation workshops on
g ‘ 0Citizen C6avei nomemlong,

: with Government of Punjab and NASSCOM.
This consultative meet is part of a series of
workshops to be organized in all State
Capitals, UTs across India and some
additional cities in larger states. The
Workshop was inaugurated by Sh. Adesh
Pratap Singh Khairon, Minister for
Information Technology, Govt of Punjab and
was attended by key Govt I.T. Officials of
State & Central Govt.

A meeting was held at Kasrawad (Khargone) for Farmer's registration and its benefits. SDM Kasrawad also attended this
meeting and provided information regarding the benefits of farmers registration. In this VLE (Kasrawad) also provided all
the information regarding Farmer's Registrations and provided satisfaction to the farmers.

Japanese delegates visited Common Service Center (NICT), Nalcha,
Madhya Pradesh, India
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