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                 Skill Development Services 

 

An MoU with IL&FS ETS, signed on August 19, will enable 

CSCs to be authorized Counseling centers for identification, 

sensitization, screening, and selection of youth. This will be 

carried out by the VLEs, for various skill development pro-

grams of IL&FS ETS. 

 

The initiative would require VLEs to identify and sensitize 

local youths, and motivate them to enroll for training in vari-

ous skill sets. This program will create employment opportu-

nities for people living Below Poverty Line (BPL). To en-

sure effective implementation, IL&FS ETS will track the 

placement and progress of trained youths.  

 

PAN Card Services 

 

An MoU with UTI Infrastructure Technology Services Ltd 

(UTIITSL), signed on July 16, will allow SPV to partner 

with UTIITSL to enable use of CSCs as authorized PAN 

centers and also make the VLEs as PAN service agents. SPV 

will enable UTIITSL to partner with SCA’s for making 

VLEs as PAN Agents leading to availability of PAN cards in  

all CSCs across India. . 

 

Data Collection and Data Entry Services  

 

An MoU between CSC SPV and Nielsen (a marketing infor-

mation service provider), signed on August 16, will allow 

Nielsen to carry out a pilot survey at some select CSC’s for 

assessing the efficiency of the CSC network, and chalk out a 

pan-India mechanism for processing data originating from 

the CSC network.  

 

Towards enabling services, there is even more in the pipe-

line. SPV is also in talks with a number of other service pro-

viders to expand the service offering through the CSCs. Fi-

nancial inclusion is a key focus area. SPV is in advance dis-

cussions with State Bank of India and Bank of India to be-

come their Business Correspondent.  

 

 

          Enabling Delivery of Services  

 

It is not so difficult to imagine how a transformed In-

dia’s rural interface would appear once all government 

and private services are available, on a click. To meet 

this objective the Common Services Centers (CSC) 

Scheme was flagged off under the National e-

Governance Plan (NeGP) of Government of India in 

2006. To enable delivery of more and more services, 

CSC E-GOVERNANCE SERVICES INDIA LIMITED 

(CSC SPV) – the program monitoring agency for the 

Government of India’s Common Services Centers 

(CSC) scheme – in the last 2 (two) months signed 5 

(five) significant Memorandum of Understanding’s 

(MoU’s) that will help build capacities in rural India, to 

enable them to participate in the next phase of growth.  

 

E-Learning Services 

 

Two MoUs will help accelerate rural education services 

through CSCs. An MoU signed with global giant Intel, 

on August 29, will help people learn how to access and 

effectively use technology, and thus avail of the oppor-

tunities in education, commerce, healthcare and com-

munication sectors. 

 

Intel’s Easy Steps Basic program is a community edu-

cation offering for adult learners who have little or no 

experience in computer technology. It will be offered 

through the CSCs, via the Service Center Agencies 

(SCAs) and Village Level Entrepreneurs (VLEs). Intel 

is offering a no-fee license to the interested SCAs for 

using Program material (this includes implementation 

tool kit consisting of Basic Course, Activity Book, Fa-

cilitation Guide, PC Basics etc). To involve SCAs, Intel 

also signed an MoU with BASIX, an Service Center 

Agency (SCA) for Meghalaya, Tripura and Punjab. 

 

Another MoU with Indira Gandhi National Open Uni-

versity (IGNOU) will allow CSCs across the country to 

offer all distant learning courses to rural aspirants as 

―Extension Kendras‖ of IGNOU.  
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Chhattisgarh started the Common Services Centers (CSC) 

Scheme implementation in September 2008. As a State Designated 

Agency (SDA) for implementing the Scheme, CHiPS selected two Service Centre 

Agencies (SCA) - AISECT and Zoom Developers (P) Limited—for setting up 

3385 CSCs in Chhattisgarh. While Durg & Korba zones came under AISECT, 

Zoom Developers covers Raipur and Raigarh zones. Till July 31, 2011, 2485 

CSCs were rolled out in the State. The CSCs are also known as Gramin 
CHOiCE Centre in the state.  
 
CHOiCE Services through CSCs 
 
The Chhattisgarh Online information for Citizen Empowerment (CHOiCE) is one 

of the flagship projects of State Government CHiPS that deals with online dis-

bursement of Government services to the citizens and is a 

comprehensive solution covering 130 services which in-

clude issuance of certificates, electronic payment, informa-

tion on schemes, MIS etc. The project initiated in 2003 in 

Raipur, has been successfully rolled out in the remaining 

parts of the State, viz Rajnandgaon, Durg, Bilaspur, Sar-

guja, Jagdalpur in the year 2008. 

 

CHOiCE services are currently being provided in all these 

cities. It is expected that very soon these services will also 

be delivered through CSCs in the Districts where CHOiCE 

centers already exit (mentioned above). In this regard, In-

formation Technology and Biotechnology Department, 

Government of Chhattisgarh declared through a Govern-

ment order (released on December 22,  2010) that these VLEs may be appointed as CHOiCE agents after they meet 

certain pre-defined parameters.  

 

Following the Government order, CHiPS has been collecting validation forms from CSCs with the help of SCAs. As 

on date, over 1000 validation forms and certificates have been forwarded to concerned District Administration for 

starting the certification process for CSCs appointment as CHOiCE Agents. After physical verification for checking 

minimum hardware requirement, the District Administration has certified some CSCs and appointed them as 

CHOiCE Agents in Kabirdham, Kanker and Raipur District.  

 

Services through CSCs 

 

Among the services available through the CSCs, education is one of the key services provided under B2C category. 

The SCAs have tied up with premier educational institute like IGNOU (Indira Gandhi National Open University) for  

providing distant learning courses to students in the villages through the CSCs. In addition to that, some VLEs have 

also tied up with state level universities for providing professional courses through the CSCs. Other B2C services 

include, insurance products, railway reservation, DTP, selling of mobiles, dish TV among others.  

Under the Financial Inclusion agenda, Banks have come forward to leverage the CSC network to reach out to the citi-

zens. The Reserve Bank of India (RBI) has decided to permit Banks to engage any individual, including those operat-

ing CSCs as Business Correspondent, subject to the Banks’ comfort level and their action towards carrying out suit-

able due diligence and instituting of additional safeguards to minimize risks. Based on the above guideline, CHiPS 

has floated an Expression of Interest (EoI) on behalf of CSCs inviting Banks or their Financial Inclusion Partners to 

engage CSCs as BC in Chhattisgarh. Some other initiatives that will further empower CSCs like—payment of 

MNREGA scheme, implementation of UID, employment exchange, CHOiCE rollout across the state– are in the pipe-

line.  

 State Update: Chhattisgarh 
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Calance, a Global IT consulting and ITeS 

services organization, is focused on e-

Governance and rural development projects for the last four 

years. The company was appointed as a Service Center 

Agency (SCA) in three States/UT– Arunachal Pradesh, 

Punjab (Districts-Amritsar & Tarn Taran) and Andaman & 

Nicobar– between 2010 and 2011.   

 

Various B2C services enabled in CSCs operated by SCA 

include – air booking; railway booking; mobile recharges; 

utility payments; premium deposition by various insurance 

service providers; home shopping; hotel booking; astro 

services; bus ticket booking; cash cards; education material 

on engineering, medical and management etc.  

 

Besides these B2C services, the SCA is also offering:- 

 

1. BSNL one stop shop solution: Through the CSC, a VLE can sell various BSNL products, including new connec-

tions. 

 

2. LIC-Group Insurance Scheme (Janshree Bima Yojna): The SCA has tied up with LIC enabling the VLE to sell the 

LIC policy.  

 

3. Study material by NIOS on Computer and English Courses: The VLE’s are also free to conduct basic courses from 

their CSCs. 

 

4. Intel Study Centre: Very Soon the Intel Easy Steps Program would also be made available at the CSCs. This pro-

gram is a basic technology literacy education program for adult learners with limited or no exposure to computers.   

SCA Profile: Calance   

                    CSC Status in Calance States 

S No State Planned Rolled Out 

1 Arunachal 

Pradesh 

200 195 

2 Andaman & 

Nicobar 

45 15 

3 Punjab 205 168 

  
  

Total 450 378 
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                         Success of e-District via CSCs  

 

Kerala: The Kerala State Government is working on a de-

tailed report to be submitted to the Union Government's 

Department of Information Technology for the State-wide 

roll-out of the e-District project.  

 

e-District, a project conceived under the National e-

Governance Plan, was envisaged to drive automation of 

workflow and internal processes of District Administration 

with the possibility of seamless integration of various de-

partments for providing services to the citizens. Under the 

project, services like various certificates, social welfare 

services like old age pension, widow pension, disability 

pension are being delivered.  

 

As of now, 23 certificates are being delivered digitally un-

der the project. About 1.6 lakh certificates have been issued 

in five months since the project was introduced in the two 

districts. 

 

Mr. Korath Mathew, director, KSITM said the operation of 

CSCs has been the key to the success of the project as not 

everyone could afford a computer. He attributed the success 

of the project in the State to the ubiquitous presence of Ak-

shaya centres. The acceptability of digitally signed certificates in various departments has also increased, he said to a 

leading newspaper. That it is far more difficult to duplicate digital signatures has contributed to the increasing accept-

ability.  

 

Backed by the success of the project in Kannur and Palakkad districts, where the project was under way on a pilot 

basis, Kerala State Information Technology Mission (KSITM) plans to effect a State-wide roll-out in the next six 

months to one year. 

 

The roll-out is estimated to cost about Rs. 5-6 crore, a bulk of which will go towards capacity building like enhance-

ment of bandwidth and deployment of computer hardware. The project roll-out has been planned in two phases. In 

the initial phase, the project was implemented in 41 districts, including Kannur and Palakkad, spread over 16 States 

on a pilot basis.  

State News  

                   More Services In The Khidmat Pie  

 

Jammu & Kashmir: J&K Bank has entered into an agreement with Al-Khuddam Trav-

els Ltd, to make available Hajj and Umrah services to people in remote corners of the 

state by providing booking services through Khidmat Centres.   

 

Khurshid Pandit, Incharge CSC and UID projects signed the MoU on behalf of the Bank 

while Feroz Ahmad, MD AlKhuddam Travels put in his signatures in presence of G M 

Sahibzada, President, J&K Bank. Speaking on the occasion Sahibzada described the pact 

as Bank’s endeavor to facilitate services, like Hajj and Umrah, at the closest possible lo-

cation to people through the expanding network of Khidmat Centres across J&K.  

 

Khurshid Pandit hoped that the arrangement, apart from benefiting the aspiring pilgrims, will also encourage and em-

power young entrepreneurs running Khidmat centres. J&K Bank is the Service Centre Agency (SCA) for implemen-

tation of Common Service Centre (CSC) scheme in the state and is as such mandated to design, build, operate and 

manage 1109 CSCs in the state as part of National e-governance Plan (NeGP).   
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SBI appoints Spanco as BC in Maharashtra   

 

Maharashtra: One of the Service Center 

Agency (SCA) in Maharashtra, Spanco has 

been appointed as a Business Correspondent 

(BC) by State Bank of India (SBI) to open 200 

+ Kiosk banking outlets in the villages of the 

State. The SCA offers G2C services in 10 dis-

tricts of the State through their Common Ser-

vice centers (CSCs) and has plans to open 

about 10 lakh no frill accounts in the current 

financial year.  

 

Opening of 200 outlets is a part of the first 

phase and it is expected that the SCA will add 

more centers after December 2011. The citizen 

fingerprints will be recorded for banking trans-

actions which will include cash deposit/ with-

drawal, money transfers, loans etc.  The ac-

count holder can also receive NSC and KVP 

certificates, invest in mutual funds and activate 

different accounts 

 

The payments under various government schemes like NREGA, pensions are expected to be routed through CSCs in 

the near future. The SCA currently has a network of more than 3000 VLEs or CSCs setup operating in Pune, Satara, 

Solapur, Ratnagiri, Sindhudurg, Mumbai, Thane, Sangli, Kolhapur and Raigad.    

   

   

State News 

Kangra, HP Surpasses 1 crore Mark on Bill Collec-

tion                            

 

Himachal Pradesh: The Kangra Divison (Kangra, 

Chamba and Una) of Himachal  Pradesh  recorded more 

than one crore electricity bill collection mark. Kangra 

Division falls under the Service Center Agency Zoom 

Developers. HP started implementation of the CSC 

Scheme in May 2009 by appointing two Service Centre 

Agencies (SCAs): Zoom Developers for Kangra Division 

and a consortium of Tera Software-GNG Group for 

Shimla & Mandi divisions. In the Kangra Division, 

where 1296 CSCs are to be set up, so far 1159 have been 

established as on July 31, 2011.  

Assam Goes For Solar Power  

 

Assam: Solar Power PV Packs have been successfully installed in five Common 

Services Centers (CSCs) of different districts of Assam. Out of five CSCs se-

lected on a pilot basis, two are of Service Centre Agency (SCA) Srei Sahaj E 

Village Ltd. and three of Zoom Connects Services Assam Ltd. The installation of 

Solar Power PV Packs of 0.5 KW in each CSC was initiated by Assam Electron-

ics Development Corporation Ltd. (AMTRON), the State Designated Agency 

(SDA) of the State in collaboration with Assam Energy Development Agency, 

(Science & Technology Dept., Govt. of Assam) Guwahati.  
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CSC Implementation Status  

CSC Rollout Status Across India (as on August 31, 2011) 
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Picture Gallery: VLE Trainings  
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CSC In The News   

Editorial Team:   
 
CSC e-GOVERNANCE SERVICES INDIA LTD.    
3rd Floor, Electronics Niketan 
Ministry of Communications and I.T.   
6, CGO Complex,   
Lodhi Road ,  
New Delhi—110003  
Email id: cscnewsletter@nic.in  

Follow us on… 
 
 id CSC_India and    page www.facebook.com/
cscscheme. VLEs are encouraged to sign-up on 
these pages and participate in the discussions. 
 
 

 


